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ABSTRACT 
Workers is one of main resources in the development. In order to maintain the worker productivity and to assure the 
health of the workers, PT Jamsostek by the JPK program provides health services for workers and their families who 
participate the JPK program. The study was to determine factors correlated to consumen responsiveness by a cross 
sectional design It was conducted within one month period. A total 90 respondents were taken who visited a policlmic 
Astek in the afternoon where located in west Surabaya. They were participants of the JPK program from 56 factones. The 
majority of patients or consumens were young adults and workers themselves. They were mostly the first time v1sitmg the 
policlmics for the symptoms complaint. The common symptoms complaint were at first for a cut respiratory infection, second 
for digestive diseases, and the third for tissues and skin diseasesJJExamination in accordance to the symptoms complaint, 
70%, correlated to satisfactory responsiveness to health servit'es showed as assurance of having good examination. 
For young adults, 28% correlated to satisifactory responsiveness, maybe that younger age were easier satisfied as the 
paternalistic culture in Indonesia. Then fewer visiting the poiclinics Astek was correlated to in accordance exammation 
for the symptoms complaint. Likely that consumens who first time visiting the policlinics received careful exammation in 
comparation to those who visited more than once. Waiting time and the quality of drugs could be tmproved. To improve 
a policlinics health services, it could be done by describing the process of providing health servtce and then set score for 
each service. Moreover. it needs to consider the policlinics staffs management. Hence it is important to conduct further 
study by revising variables at the PT Jamsostek form. 
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PENDAHULUAN 
Tenaga kerja merupakan salah satu sumber daya 
yang utama dalam pembangunan di segala sektor 
sehingga perlu untuk meningkatkan produktivitasnya 
secara optimal. Di Kota Surabaya perkembangan 
industri menunjukkan kecenderungan yang terus 
meningkat d-ari waktu ke waktu . Sektor industri 
ternyata memberikan kontribusi yang cukup besar, 
Rp.17.294.288,- (30%), dari total Pendapatan 
Domestik Regional Bruto berdasarkan harga konstan 
tahun 2000. Kota Surabaya yang merupakan kota 
terbesar kedua dengan jumlah penduduk 2.668.097 
orang pada tahun 2005 (Proyeksi SP 2000), pada 
tahun 2004 memiliki 681 industri sedang dan besar 
dengan jumlah tenaga kerja sebanyak 158 976 
orang. 
Produktivi tas suatu industri dipengaruh1 oleh 
3 (tiga) komponen utama yaitu 1) peralatan atau 
teknologi yang digunakan; 2) organisasi perusahaan 
antara lain lingkungan, budaya kerja; 3) dan tenaga 
kerja antara lain motivasi, keterampilan, kesehatan 
tenaga kerja. Kesehatan tenaga kerja merupakan hal 
penting terhadap produktivitas tenaga kerja karena 
bila sakit dapat mengakibatkan absensi, menghambat 
siklus produksi karena salah satu komponennya 
tidak berjalan, dan pada akhirnya akan menurunnya 
produktivitasnya. Oleh karena itu sudah semest~nya 
kesejahteraan tenaga kerja perlu dijaga, dipertahankan 
dan ditingkatkan sehingga Pemerintah menetapkan 
Amandemen Undang-undang No. 3 tahun 1992 
tentang Jaminan Sos1al Tenaga Kerja . Jaminan bagi 
tenaga ketja yang mellputi 1) Jaminan Han Tua, 
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